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Thinking of moving 
JD Edwards to Oracle Cloud? 
Relax, you’re on Cloud 9.
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Cloud 9 from Redfaire International  
is the simplest, most cost-effective  
way to move JD Edwards to the  
Oracle Cloud.

The Cloud 9 service wraps around the Oracle Cloud 
to provide a unique end-to-end solution. 

Cloud 9 provides expert resources and tools to manage your JD Edwards 
migration to the Oracle Cloud and delivers ongoing management for 
all your systems. 

• 100% Guaranteed Application Availability.

• No.1 JD Edwards Cloud Provider.
 

Who are Redfaire International?
Redfaire International marries the reach and scale of a global entity, with the knowledge, insights and flexibility 
of local experts. You get one partner working under one methodology; managing your global projects, 
localizations and ongoing support.
 

  EXPERIENCE 
  We’ve delivered the most JD Edwards Cloud Implementations in Europe.

  KNOWLEDGE 
  We’ve been delivering JD Edwards in the Cloud longer than anyone else.

All contracts subject to our standard terms and conditions, provided 
upon application. For more information on Cloud 9 subscriptions, 
please see page 9.
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Oracle Cloud Infrastructure
The ideal choice for JD Edwards customers.

Oracle Cloud is the industry’s broadest and most integrated Cloud, offering the lowest cost of 
deployment. Oracle Cloud differs from Amazon Web Services and other Cloud providers: 

• It is a complete and integrated infrastructure engineered to run Oracle Applications, including JD Edwards in the Cloud, 
 and is also perfect for other Oracle and non-Oracle workloads. 

• Oracle Cloud has enterprise-grade infrastructure enabling vastly improved performance, resilience and 
 security compared to other Cloud providers. 

Moving JD Edwards to the Oracle Cloud provides the perfect foundation to drive digital business transformation. With your 
ERP system on Oracle Cloud Infrastructure your IT systems are secure, scalable, and future-proofed.

Oracle Cloud Infrastructure is built from the ground up to be an Enterprise Cloud. Oracle IaaS matches and surpasses the 
performance, control and governance of enterprise data centres, while delivering the scale, elasticity, and cost-savings of 
public clouds. Cloud 9 has been specifically engineered to run JD Edwards in the Cloud and is perfect for all Oracle and 
non-Oracle workloads. 

Choice and control 
Protect your investment. Keep control. Gain agility.

Oracle Cloud helps organizations to drive innovation and business transformation by  
increasing agility and reducing IT complexity.

ENABLE AGILE BUSINESS by supporting future innovation and business growth.

Whether your organization is entering new markets or expanding globally, Cloud 9 from Redfaire International  
provides the following benefits:

• Enables quick and easy procurement of new capacity.

• Allows you to stay current with Apps and unlimited innovation.

• Enables you to accelerate time to value, and expand your footprint more easily.

LOWER COST AND RISK 

• Align IT and business decisions; eliminate IT/Infrastructure bottlenecks.

• Greatly reduce operational issues across the business.

• Reduce risk of technology obsolescence - exit data centre ownership.

• Enable better security, and reduce downtime.

• JD Edwards & Oracle Cloud also facilitate Digital Transformation with easy access to IoT Cloud Service, 
 Mobile Cloud Service and Integration Cloud Services.

“Redfaire International is not just a supplier to us, but a strategic partner. Thanks to Redfaire 

International’s outstanding support of our Oracle ERP system, and their technical know-how 

around Cloud, we have an extremely cost-effective and user-friendly ERP system. With Redfaire 

International looking after our ERP system, we know that we are in safe hands, issues get resolved 

quickly, efficiently and with no hassle.”

Keith Frimley, IT Director, Pizza Hut Restaurants

Lowest Cost

Agile Secure

High
Performance

Automated

Customer 
-centric
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Oracle Cloud & Cloud 9
If you’re thinking of moving JD Edwards to the Cloud, or even if you  
wish to explore the best option - see the unique benefits of Cloud 9  
from Redfaire International.

The simple, cost effective solution for migrating JD Edwards to the Cloud.

Cloud 9 from Redfaire International provides a low risk, complete and 
integrated service from a single vendor.

Cloud 9 is a complete, wrap-around service and proven platform, specifically 
created to complement JD Edwards and Oracle Cloud. When you subscribe 
to Cloud 9, we take care of everything - from provisioning the initial technical 
infrastructure for the Cloud, to the ongoing managed service of all your systems. 
 
This means you have one point of contact for Oracle Cloud, your 
JD Edwards install and all other applications:   
 
• One single vendor who will guarantee your move to the Cloud.

• Support for both Oracle and non-Oracle applications.

• 100% guaranteed uptime delivered against a ‘Credit Guaranteed’ 
 Service Level Agreement (SLA).

World class migrations, service management and support.

Moving to Cloud 9 ensures that you are supported by a proven team of 
JD Edwards experts. 

Cloud 9 provides the people and skills to fully support your JD Edwards system and 
your users, and the expertise to achieve maximum future benefit from the Cloud. 

• Everything is managed for you - from migration to ongoing support. 

• A single, monthly subscription fee based on the number of users keeps  
 budgeting simple. 

• Your users are 100% supported across the entire user experience – for JD Edwards    
    and all third-party applications.  

• Multi-language support is provided 24x7x365.
 
You need no longer budget for, source, recruit and train your IT infrastructure or CNC staff 
to support all your applications. We take full responsibility for your system and this includes 
all package builds, deployments, and even Tools Release upgrades.

ONE SOLUTION, ONE VENDOR EXPERTLY MANAGED

9 9
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Leading brands trust Redfaire International, the leading  
Oracle JD Edwards Partner.

Our approach is proven - many enterprises have selected Cloud 9 to run their 
global operations - please ask to speak to our customers.

We have been successfully delivering JD Edwards in the Cloud longer 
than anyone else. We’re chosen for our deep technical and functional skills, 
our commitment to maintaining the highest quality standards and our 
unique, hassle-free approach: 

•  You order your Cloud 9 Service.

•  We start the migration (which normally takes 3 months).

•  You supply your Oracle EnterpriseOne software and we supply the rest 
 - CPU’s, Storage, Memory, Anti-Virus, backup and disaster-recovery.

• We copy and transform objects and data so you can see your system 
 working in the Cloud. 

• Business users just need to complete some standard acceptance testing. 

• We deliver back your Cloud system - fully managed and fully serviced. 

Cloud 9 has been specifically developed to ensure a smooth migration of 
JD Edwards to the Cloud. Our approach ensures minimal disruption to the 
business and eliminates heavy, up-front migration fees. 

PROVEN, RISK-FREE APPROACH
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What does it cost? 

Our experience and knowledge of JD Edwards 
enables us to provide a simple, predictable 
flat-fee pricing model. 

We take full ownership of all the infrastructure requirements for your system, and deliver 
the entire ongoing managed service for a monthly subscription, based on the number  
of concurrent JD Edwards users. 
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Generate your estimated monthly subscription cost for Cloud 9 by 
using the quick pricing calculator on our website. 

Prices are shown in Euros, US Dollars and GB Pounds for convenience 

If you have more than 300 users, you will 
need to email sales@redfaireinternational.com 
to receive pricing for a custom configuration.

Visit Cloud 9 Pricing Calculator 

Cloud 9 pricing 



“Redfaire International is not just a supplier to us, but a 
strategic partner. Thanks to Redfaire International’s 
outstanding support of our Oracle ERP system, and their 
technical know-how around Cloud, we have an extremely 
cost-effective and user-friendly ERP system. With Redfaire 
International looking after our ERP system, we know that we 
are in safe hands, issues get resolved quickly, efficiently and 
with no hassle.” 

Keith Frimley, IT Director, Pizza Hut Restaurants

“Our customers value the sense of security that comes 
from knowing that we’ll help them ‘keep the lights on’ and 
that we are committed to helping them unlock latent value 
in their Applications. We help our clients to continuously 
create value.” 

Christian Fronteras, Managing Director, 
Redfaire International Global Support

Redfaire International Optimizing and Supporting  
Oracle ERP at Pizza Hut Restaurants

In 2014, Redfaire International worked with Pizza Hut Restaurants 
to upgrade Oracle’s JD Edwards ERP and to move 
their on-premise ERP to a private Cloud. 

As part of the upgrade, Redfaire 
International and Pizza Hut Restaurants 
took advantage of the latest technology 
to bring tighter Point of Sale integration 
to enable automated reconciliation 
of restaurant data. Since then, with a 
100% guaranteed uptime, Redfaire 
International Global Support has 
provided 24x7 IT Support to Pizza Hut 
Restaurants’ Oracle ERP team.  

This model has many advantages 
for Pizza Hut Restaurants:
• Moving the on-premise ERP 
 to the Cloud has allowed Pizza 
 Hut Restaurants to reduce costs 
 and to benefit from Cloud-based 
 infrastructure. 

• ERP in the Cloud offers Pizza Hut  
 Restaurants agility, scalability, and  
 future-proofs their ERP.

• Outsourcing ERP support means 
 that the IT team has time to focus 
 on more strategic initiatives, safe in 
 the knowledge that they have a team 
 of experts on hand to support their 
 back-office business systems. 

A Winning Partnership
Redfaire International Global Support 
works hand in hand with the IT team 
at Pizza Hut Restaurants to optimise 
their Oracle ERP system. It is a 
long-standing and strong partnership 
which is based on a shared ethos of 
excellence in customer service and a 
no-nonsense, can-do attitude.  

Redfaire International Global Support 
was chosen by Pizza Hut Restaurants 
thanks to their deep technical and 
functional skills, clearly defined 
methodology and proven commitment 
to maintaining the highest quality 
standards. Redfaire International 
Global Support is ISO27001 certified 
(British Standard Institute - BSI) and the 
company places data security at the 
heart of service delivery.   

About Redfaire International 
Global Support
Redfaire International Global Support is 
part of Redfaire International, a leading 
Oracle ERP partner.

By letting us look after the day-to-day 
support of Oracle ERP and its users, 
our customers have more time to 
focus on what they do best. What’s 
more, because Oracle ERP Support is 
our core business, we can deliver this 
service in a highly cost-effective and 
efficient manner. 

We work with a diverse group of 
customers across EMEA, from 
ambitious SMBs to large multinational 
companies. However, what all our 
customers have in common is that 
they appreciate the hassle-free, 
personalized service we deliver.

Oracle and Java are registered trademarks
of Oracle and/or its affiliates.

“Redfaire International shares Pizza Hut Restaurants’ ethos of outstanding customer service. 
Like our team at Pizza Hut Restaurants, Redfaire International people don’t just clock in, they 
always go the extra mile.”
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Cloud 9 FAQs
Q1: Whose Cloud?
A1: Cloud 9 is hosted on Oracle Cloud Infrastructure and built on physically diverse (regional) data centres, offering  
 credit guaranteed, 100% application availability.

Q2: What do I need to supply?
A2: You supply your Oracle EnterpriseOne JD Edwards software and we supply the rest. CPU’s, Storage,  
 Memory, Anti-Virus, backup and disaster recovery.

Q3: Will I lose my customizations and configuration?
A3: No. While the solution is built and hosted on the Oracle Cloud, it is unique to you. All your customizations,  
 configuration and data will be retained, although we offer complementary solutions to help improve security,  
 data management and reporting.

Q4: Do I need in-house technical skills to administer my JD Edwards solution?
A4: No. As part of the Cloud 9 service we take full responsibility for your system and this includes all package builds  
 and deployments, Tools Release changes and even future upgrades

Q5: Am I better to upgrade before, during or after we move to Cloud 9?
A5: Upgrades are easier to achieve once you are on Cloud 9. You’ll be in the right place and importantly, have 
 the right team.  
Q6: Do I need an Oracle Maintenance Agreement?
A6: With support for EnterpriseOne 9.2 now extended through until 2028 and the new JD Edwards ‘Continuous  
 Delivery’ model, there has never been a better time to have an active Maintenance Agreement with Oracle. You do  
 not have to be on Oracle Maintenance to take advantage of Cloud 9 but if you would like to be, we can help.

Q7: I run my application today on IBM iSeries and DB2/400. Is this a problem?
A7: We cannot host IBM iSeries / DB2/400 platforms but our Cloud 9 migration methodology allows us to move your  
 applications and data. In fact, regardless of where you are coming from, a key part of our migration methodology  
 includes re-platforming your system, if only to allow us to provide you with the highest levels of service and  
 application availability.

Q8: What about security?
A8: No one will have access to your systems without your approval and knowledge and all of your current security rules  
 will remain in place. Typical access to the systems is provided over a dedicated and private encrypted network  
 (VPN) and provides full and unrestricted support for printing, bar-code scanning and application integration.   
 Redfaire International Global Support is an ISO27001 certified company and externally and publicly audited.

Q9: What are the hours of support?
A9:  Redfaire International Global Support operates a 24x7x365 multi-language service desk.

Q10: Can you host non-Oracle and legacy applications?
A10:  Yes. While Cloud 9 is built to an optimized architecture in order to take advantage of the Oracle Public Cloud, we  
 also welcome non-Oracle workloads such as reporting, integration, process automation and forms management.

Find Out More

Find Out More  

See our pricing calculator at www.redfaireinternational.com/cloud9 or contact a member of the Cloud 9 team: 
UK: +44 (0)118 9653 904    IRL: +353 (0)61 512 840    EMEA: +31 33 247 1598   sales@redfaireinternational.com

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.
© Cloud 9 is a trading style of Refaire International B.V. All Rights Reserved.


