
Improved ERP 
performance

Strong return on 
investment

Of demantra database 
transactions archived

ARCOR - THE WORLD’S 
LEADING CANDY 
MANUFACTURER.

ARCOR Group has been using JD Edwards 

EnterpriseOne since 2009. Over 14,000 employees 

use JD Edwards across the business to process 

over 164 million daily transactions.

Given the volume of transactions, it was 

important for the IT team to find a solution to 

proactively manage ERP data.

CUSTOMER CHALLENGE
Large ERP data volumes in the JD Edwards production environment were causing ERP performance 

issues. The data management tools native to JD Edwards were not sufficient to deal with the scale of 

ARCOR’s data purge and archive needs. Building a tool internally was too time consuming and not 

within the core mission of the IT team.

ARCOR
ARCOR is the world’s leading candy manufacturer 
and the main exporter of confectionery from 
Argentina, Brazil, Chile and Peru.

Founded over 60 years ago, ARCOR owns many of 
Latin America’s leading consumer brands. ARCOR 
employs over 21,000 people and has revenues of 
over $3.3 billion. Its products are available in more 
than 120 countries. 

Annual revenues of 
over $3.3 billion

Over 21,000 
employees

40 industrial plants
Products in more  
than 120 countries



WHY ARCOR CHOSE REDFAIRE INTERNATIONAL

The IT team chose Redfaire International for their experience in food industry ERP and for their 
experience with JD Edwards data purging and archiving. Datawaire Data Archiving was a proven 
solution, having been used by JD Edwards clients around the world.

Redfaire Innovation is the product development division of Redfaire International - where highly skilled 

software developers, UX experts, Database & Middleware Integration experts, QA Testing and product 
managers all work with one aim - to increase the productivity of clients’ ERP applications.

Partner requirements

• A specialist team was required to improve
ERP performance.

• Proven approach and methodology.
• Capability to handle other technologies.
• Ability to work with large data volumes.
• Partner needed to demonstrate strong

return on investment in other similar projects.

“We found Datawaire Data Archiving as a 
Service to be an extremely easy to use and 
efficient tool. It has given us the ability to 
really manage our application data and 
because of its flexibility and adaptability to 
other applications, this project has delivered 
a strong return on investment.”

Juan Carlos Monteros, IT Project Leader, ARCOR

IN SUMMARY
Customer Challenges

• ERP performance impacted by large data volumes.

• Standard JD Edwards tools insufficient for purge
and archive needs.

• Developing a custom tool internally was too time
consuming.

Solutions
• Datawaire Data Archiving, a leading purging 

& archiving tool for JD Edwards.

Project Results

• Improved ERP performance with fewer database
timeouts.

• The purging and archiving project achieved
strong return on investment.

• IT team saved time to focus on higher value tasks.

• Millions of Demantra database transactions
archived.

OUTCOMES
The project focused on critical processes and 
showed immediate productivity improvements 
including, better ERP performance and fewer 
database timeouts in the production 

environment. This saved time and money, 
allowing the IT team to focus on higher value 
tasks.

In fact, Datawaire Data Archiving was considered 

such a success, it was also extended to other 
applications and Demantra projects, proving the 
solution an ideal template for virtually any data 
archiving requirements.

About Redfaire International

Redfaire International marries the reach and scale 
of a global entity, with the knowledge, insights and 
flexibility of local experts. You get one partner 
working under one methodology; managing your 
global projects, localizations and ongoing support. 

When our clients succeed, we succeed, so we apply 
this value to everything we do to deliver best-in-class 
consultancy projects and customer success.

Contact Us

Speak to our team to find out how partnering with Redfaire International can help you meet your business objectives.

UK: +44 (0)118 9653 904    IRL: +353 (0)61 512 840    EMEA: +31 33 247 1598   sales@redfaireinternational.com




